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MBNA America Bank, N.A.

Wilminglon, Delaware 19884

{302} 453-9930

August 27, 1999

United Skys

Post' Office Box 483

702 Magna Drive

Round Lake, IL 60073
Attention: Chip McCartney

RE: MBNA AMERICA BRACEBRIDGE DAYCARE

Mr. McCartney:

I would like to take this opportunity to commend you and your tradesmen for a job well done.
Your company’s commitment to hard work, quality, safety, and schedule, helped make this
project a complete success. Y our professionals helped create a building that not only MBNA
America can be proud of but themselves as well. Their commitment to exceilence will stand and
endure for as long as the skylight that they installed. Your company has a lot to be proud of and I.

look forward to working with United Skys in the future.

[ hope you give your professionals and the rest of your staff who worked behind the scenes, the
recognition that they deserve for the project’s success. Again, thank all of you.

A Satisried Customer,
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Anthony Stari{
Assistant Vlce President

Frank Quillen
CLf Abel





